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WELCOME TO LASERS!

Your retirement connection




Workshop Roadmap

What We’ll Cover Today

N

Stay connected; use LASERS online tools
Keep your monthly benefit on track
Request help and submit documents correctly

Know what to do when life changes

LLASERS




STAY CONNECTED

Find Information and Manage Your Account



Stay Connected

LASERS Website

* News and recent legislation
 Forms and publications

e Retiree resources
 Seminar information

 |nvestment and Self-Directed Plan
information

e Sign up for emails

* Ask LASERS and access myLASERS




Stay Connected

Sign Up for Emails

Receive timely LASERS information such as:
- Legislative updates

- Upcoming events
- Important benefit reminders

- The Beam newsletter (make election to receive
electronically)

Use a personal email address you expect to keep

LASERS

Join us for the LASERS Retiree Workshop
on Tuesday, July 28

Attend In-Person or Online!

The Retiree Workshop will be held on Tuesday, July 28, 2026, from 9:00 a.m. to
Noon at LASERS (in Baton Rouge) and online. The workshop is open to LASERS
retirees and their spouses. (This event is not intended for actively working state
employees.)

During the workshop, you'll hear updates from LASERS Executive staff, receive
important Member Services information and reminders, and connect with
ives from state agency and ity partner or izati

Space for in-person attendance is limited and available on a first-come, first-served
basis, so we encourage you to register early. Refreshments will be provided for
those attending at LASERS.

If you live outside the Baton Rouge area or simply prefer to sit in the comfort of your
home, please join us from our live webinar.

If you have any questions about registration, contact us through Ask LASERS.

We look forward to seeing you on Tuesday, July 28!

Register Here:

Attend at LASERS Attend via Webinar

LASERS

www.lasersonline.org/news/sign-up-for-emails/
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Using W%LASEP\S

Your Account, Your Documents,
Your Dashboard



Using myLASERS

Why ., LASERS?

Stay Informed
- Account information at your fingertips

Personalized Access
- Secure resources connected to your account

Ready When You Need It
- Payments, documents, forms, and income verification

Sign up today at myLASERS.org using your personal email

LASERS

Learn more at: www.lasersonline.org/myLASERS-info




Using myLASERS

WLASEP\S Dashboard Overview

View account summary and recent
payment details

Reach account functions from:

Most Recent Payment DROP/IBO Accoun t
9 Application Status Service Payee for DROP/IBO Payee for
. O > Payment Date Last Transaction.
« Left-side menu or
Tax Withheld Amount
. eForms Deductions Type Transfer to 3rd
D h b d . | Party Provider
° t Total Benefit
asnpoara ties Y-~ 5

LLASERS




Using myLASERS

Upload Documents

MZ,LASEI\S

Send documents securely through
your myLASERS account

- Social Security cards

- Birth certificates

- Other requested documents

Upload Documents mwatch the twiorial
Use the tool below to upload your supporting documents to LASERS.

1. Using the drop down, select the document type.
2. Click 'Choose File' to locate the file on your computer.
3. Click 'Submit Document’ to complete your upload.

Acceptable file types:.pdf and .jpeg
Maximum file size: 10 MB

Document Type Select Document Type...

Choose File

Submit Document

A step-by-step video tutorial is available

LLASERS
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Using myLASERS

Submit Electronic Forms

mﬁ,LASEI\S

Available electronically:

) ] . . @ Dashboard
Authorization for Direct Deposit O wamaon

Membership

9 Application Status
Request for First Eligible Letter for Tools

Social Security ® croms

Designation of Beneficiary

Request for Withdrawal from DROP-
IBO Account (for DROP accounts at
LASERS)

W-4P Withholding Certificate for
Periodic Pension or Annuity Payments

A video tutorial walks you through the submission process.

eForms  mwaich the wiorial

> Youcan submit a form to LASERS electronically by selecting a document below and entering the required information.

Form Code

01-06

02-01

02-11

04-05

05-01

09-03

MSD-33

W4P

Form Description

Designation of Beneficiary

Refund of Accumulated Contributions

Application for Repayment of Refunded Service

Authorization for Direct Deposit

Request for Retirement Benefits Estimate

Request for Withdrawal from DROP/IBO Account

Request for First Eligible Letter for Social Security

W4P-Withholding Certificate for Pension or Annuity Payments

LLASERS
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Using myLASERS

Payment History g LASERS

Instantly View, Print, or Download as

PDEF or EXCE' Benefit Payment History
Selected Payee Service Payee for Susan Demouy v
Payment History
. Benefit P ayme nt Histo ry Year Gross Federal Tax Safe Harbor Taxable Gross Deduction Net
. DRO P/| BO Histo ry, if a pp licable > 2023 $37,015.86 $4,645.68 $458.94 $36,556.92 $700.56 $31,669.62 ‘
> 2022 $76,031.72 $10,163.74 $917.88 $75113.84 $1,455.60 $64,412.38
» 2021 §55,112.49 §7,133.52 $683.06 §54,429.43 $736.64 $47,240.33
» 2023 $37,015.86 $4,645.68 $458.94 $3r 556,92 $700.56 $31,669.62
> 2022 $76,031.72 $10,163.74 $917.88 §75,113.84 $1,455.60 $64,412.38
> 202 $56,112.49 $7,133.52 $683.06 $54,429.43 $738.64 $47,240.33

LLASERS
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Using myLASERS

Income Verification s LASERS

Instantly View, Print, or Download as PDF or Excel Income Verfcaton

Complete the farm below to create an income verification letter. Click "View Electronic Copy” to view the electronic letter, which you can print and/or
sssss

Need LASERS to send the letter to a third party, such as a mortgage company or a bank? Enter the address for the institution instead of your own, and

- Form MSD32: Request for Contribution / Income ]
Verification or vrmteme | John Doe

- Written request, include

- Last four digits of Social Security number 11 [

.
® S I g n a t u re View Electronic Copy

Mailing Address

1234 Sample Avenue

Request by phone:
- Mailed or emailed to address in LASERS system

To send to a different address, LASERS must receive written notice.

LASERS




KEEP YOUR
BENEFIT ON TRACK



Keep Your Benefit on Track

Why Accurate Information Matters

Up-to-date information helps LASERS:
Deliver correspondence and tax forms
Send payments to the correct account or address
Protect your retirement record
Avoid preventable processing delays

Update your information through a written request:
Submit by fax, mail, or hand delivery
Form 01-02: Contact Information Update, or
Signed written request
Include last four digits of your SSN
Use the current official LASERS form whenever possible

Verbal change requests by phone are NOT accepted
LLASERS
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Keep Your Benefit on Track

Updating Direct Deposit Account Information

A\ DIRECT-DEPOSIT CHANGES CANNOT BE MADE BY PHONE 4\

Submit Form 04-05 Authorization for Direct Deposit
LASERS accepts via: Mail, fax, myLASERS e-form, hand delivery

Timing Matters
Requests received:

By the 13th: generally effective on the first of the following month
After the 13th: not enough time to process update
Paper check may be mailed

Keep your address current and do not close the old account too early.

LASERS
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Keep Your Benefit on Track

Which Tax Form Comes From Whom

FORM 1099-R
Issued by LASERS each January
Mailed and available in myLASERS

Form 1095-C: Employer-Provided Health Insurance
Offer and Coverage

Employer-provided health coverage form
LASERS does not create or maintain

Contact your last employing agency or
State Uniform Payroll: 225.219.9434




Keep Your Benefit on Track

Form W4P: Federal Tax Withholding

A\ This is an IRS form, not a LASERS form 4\

Updating Standard Withholding
- Submit electronically through myLASERS

« LASERS cannot advise on tax elections

- Contact the IRS or your tax professional
for assistance

Withholding Certificate
"""‘W_4P for Periodic Pension or Annuity Payments

Grvw Form. W-8# to the sayer o poer pemaen or snnuty paymants.

2025

Dlepurrmerd oltha Trusssay
vl P Soricn

Step 11 W T e T [- Sorid sy e
Enter
Personal

Bl

11 ] Supts oo Marress Mg smarnssty T T
Payee Tape "
T S AP —— I meererert O cnow werthiy =]
] vt brpum sttt Tovect oty 4 o v gmemd e s ey S S e e o F harpn

TiPr Consider using the estimator at wewirs gowWiddng to detesming the mast aourate withhalding for the rast of the year if you are
complating this form atter the beginning of the year, expect 10 mciwe your paymants only part of tha year, o hawa changas during the yaar in
your marnal status, number of penssonsjobs for yos (andior your wouss f mared ing jointy), dapandants, other incoma (nat from jobs or
PEnEONaNN Uty PayTenty], Boduction, or Creci Have youl most recent paymant statemants iy stubs from this year availabia whan using
tha astimatar. At the beginning of naxt yuar, use 10 rechach you

Completa 5aps 1-4 ONLY i they apply be you otherwise. vhip to Step 5. i4¢ puges § and I for mare nfonmaton on aach stap, whan fouse
#tha estimatar 3t wiw in o/ WADR, and how to slect 10 have o federal incama tas withhald f parmittad)

Step &
Incoma Compiate this s1ep i you (1) hawe income froem 3 job v mone than one panuan/arnuity, o (1) re mamied Nling jintly and
Frema lab YOUS SO TR INCOmE R 3 j5h 0 3 penson, annety See page 1 for snsmples on how te complete Step 1.
andior 5 sy ena ol tha folkowing
Multiple Al e the estimaton a1 mwer i go Weldge for the o scirate withPaiding for this @en lnd Steps 141 i yow or yaur
Penibonal SPAULE have BT PTEOYTENT 0T Wi T Setean e
Annuities 1B Complats the Rem below
Adnchuding o ) I you landian yaui spous) haw re o M polts, Bhen enter (e total Bl annual pay Trom
Spous's all jobs, pikat S0y inCorme eeened on Fomm W4, Wep 4Ll for the b4 lets the deducions antered
Jeb/ an Fomm W4, Sep 40, for the xtn Offewweus, enter * 0 ]
Penabon/ T} I yona |andian your poune] Bue sy ot Pt it Bt pay ia aresally than this
Annuity) DGR BNNLTY, Then enter the 161 vl tamabis uyment: Bom 3l lower pyng panians
annustias. Shonwg, s 0 " §
]SS P amBunts tresm e 1) shd 150 s orntes e botalibare §

THP: Tis 18 BCCUTBLE, bt & febw Foim WP fox il ohar pevesors/mnuities. il you Paverit Lpdated your withhalding iince
2021 0 TG 5.8 P PN arvaully That fuys kit B Bhe aBsis] Subemst 3 reve Form W4 lor your jaBib il you have not
UpEated yeasi withteslding snce 2018

Complets Staps 3-4b) cr this form anly f (01l s blash sl e prsn answy piy th mait snualy Dtherwie, de net complete Seps 1

Alk] e b feam.

Step 3 f pour tonal incorm sl s 52080000 o s (34600 0856 oe ks f enceied fing jonily)
Clabm Mhibiply the numbser of qualiiying chiides wsder age 17 by §2000 5
Dependent
and Other MR iply the nurmises of othed ependents by § 500 ]
Credits Audd other crecits, such as o tan crodit and edaCatien i cradits H
Ao the amountt for qualifyng dhilSren, offus Sefnsents, Jnd other Cedits and enter (he tatal
hare 3 s
Step 4 fa) Other fromn potys It you want i wthbeld on
|optional): Either INComE you Expect Ths yar That woaT Rave withholSing, srter the Jmount of athar
Other ncame Fiere Ths May n0uoe evlerecl, Wbl corul Wy, nd dasddras al |5
Adjustments b Detuactions. i you expect e daim dedurtions offer tha the baiks standard deduction and
wan i recluce your mithhalding, use the Dedectoes Werksheet an page 3 and entar the
Fesull hem ab) |5
=] Emer any o o oo g |5
Chack hare f you do not want sy feder sl reome L e o g Serefil c
Step
Sign
Here Vol Pl (TS §04TH i Moot Wil LaAEss you Sagn i Data
For Privacy Act snd Faperwork Bedurtion &1 Notice. see page 3. Cst N WIIZST Foom W8P 0125




Keep Your Benefit on Track

Form W4P: Federal Tax Withholding

Requesting Fixed/Flat-Dollar Withholding Wap P—

for Periodic Pension or Annuity Payments
ot b Ty 2025

naemal v Sarvice Glve Form W-4P to the payer of your pension or annulty payments.
Ta) Frst name and middie indial Lastname ‘ 6] Sccial sacurity numbsr

« Print form, complete, and submit to LASERS (cannot g

ity o tawn, state. and 21P code

. .
) gla orMarriad filing separataly T Monthly ] BenchcianitiiPayee.
submit electronical Iy e Syt D e [y 08

dot {Checkariy e costs f e o oy s quiting st

TIP: Consider using the estimator at www.irs.gow/W4App to determine the most accurate withhelding for the rest of the year if: you are
completing this form after the beginning of the year; expect to receive your payments only part of the year; or have changes during the yearin
your marital status, number of pensionsfjobs for you (and/ar your spouse if married filing jointly), dependents, ather income (ot from jobs ar
pension/annuity payments), deductions, or credits. Have your most recent payment statements/pay stubs from this year available when using
the estimator. At the beginning of next year, uss the estimatar 2gain ta recheck your withhalding

. . .
° - Complete Steps 2-4 ONLY if they apply to you; stherwise, skip to Step 5. See pages 2 and 3 for more information on ezch step, when to use
’ the estimator at www.irs.gov/WaApp, and how to elect to have no federal income tax withheld (if permitted).

Step 2:
Income Complete this step if you (1) have income from a job ar more than ane pension/annuity, or (2) are married filing jointly and
. FromaJob  YoUrspouss receivesincome from 3 job or a pension/annuity. Sae page 2 for examples on how to complete Step 2
C O I I I e e and/or Da only one of the following.
° Multiple {a) Use the estimator at wwwirs. gow/W4App for the most accurate withhalding for this step (and Steps 3-4). if you or your
Penslons/ spouse h; If- h incoms thi 1
Annuities (b) Complete the items below.
. . . . (Including a {i) I you (and/or your spouse) have ane or more jobs, then enter the total taxable annual pay from
[ ] . Spouse’s all jobs, plus any income entered on Form W-4, Step 4(a). for the jobs less the deductions entered
‘on Form W-2, Step 4{b), for the jobs. Otherwise, enter *-0-" S
Job/
L] ' Pension/ {ii) 1f you fand/or your spouse) have any other pensions/annuities that pay less annually than this
Annuity) pension/annuity, then enter the total annual taxable payments from all lower-paying pensions/

annuities. Othenwise, enter -0-"

o s
Add the amounts from items (i) and (i) and enter the total here s
eave THINng Status blan b b o o e ey ey TG

2091 orthisioa that pays l=ss than the other(s). Submit a new Form W-4 far your jabis) if you have not
updated your withholding since 2014,
Complete Steps 3—4(b) on this form enly if (b)(i) is blank and this pension/annuity pays the mast annually. Otherwise, do not complete Steps 3—

4{bj on this form.
. Step 3: If your total income will be $200,000 or less ($400,000 or less if married filing jointly):
[ ] L] Claim Multiply the number of qualifying children under age 17 by 52,000 H
Y i B
° ) Dependent
and Other Multiply the number of other dependents by 500 . . . H
Credits Add other credits, such as foreign tax credit and educstion tax credits 3

Add the amounts for qualulymg children, other dependems and other credits and enter the total
here

° [ Step 4 (a) Other income [not from ph; or pension/annuity payments). If you want tax withheld on
° L (optional): other income you expect this year that won't have withhelding. enter the amount of other
’ ° Other income here. This may include interest, taxable social security, and dividends . Ha)|$

Adjustments () Deductions. If you expect to claim deductions other than the basic standard deducuun and
wiant to reduce your withholding, use the Deductions Worksheet on page 3 and enter the

result here 4(b) |§
() Extra withholding. Enter any additional tax you want withheld from each payment a5
. Chack hare fromyourbenefit [
L] Step 5:
- Fixed/Flat: SXX. XX -
L] L] Sign
Here Your signature (This farm i not valid unless you sign it) Date
For Privacy Act and Paperwork Reduction Act Notice, see page 3. Cat No. 102357 Form W-4P 2025

Flat/Fixed: SXX. XX

- Leave all other fields blank LASEI\S
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Keep Your Benefit on Track

State and Federal Tax Reminders

Louisiana State Income Tax
Louisiana Residents

LASERS Retirement Benefits are exempt

DROP/IBO withdrawals from LASERS or LASERS SDP
managed by EMPOWER™ are exempt

Exemption applies only if the funds remain in
LASERS SDP at EMPOWER™

Federal Tax
All benefits are subject to federal income tax

Tax Questions? Contact your tax advisor

LASERS analysts cannot advise on tax matters
LLASERS
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Keep Your Benefit on Track

Required Minimum Distributions (RMDs)

Federal law requires distributions from applicable DROP/IBO accounts
Age: 73 (current rule)

Age increases to 75 starting in 2033

What to Expect

Spring: notice of the required withdrawal amount
November: confirmation letter

December: automatic payment if needed (to avoid penalties) with 10% federal tax
withholding

Read every notice and respond by the stated deadline.

LASERS
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DOCUMENTS
AND REQUESTS

Requirements, Authorized Access,
and Processing




Getting Help and Submitting Documents

Obtaining Documents In Person

A\ BRING A PHOTO ID EVERY TIME YOU VISIT 4\

Documents may be released only to:
The member or retiree

Beneficiary of a deceased member or retiree
Informant listed on the death certificate

Authorized agent under a Power of Attorney on file

LLASERS
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Getting Help and Submitting Documents

Requesting Documents

By Phone:

Certain documents may be requested by phone
May be mailed or emailed
LASERS will only mail or email to an address already on file

Signed Written Request:
Required when a document must be sent:

1. To a different email or mailing address
2. Directly to another person or organization

Submit by mail, fax, or hand delivery, as permitted

LLASERS
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Getting Help and Submitting Documents

Submitting Legal Documents

Submit by mail or hand delivery
Faxed documents will NOT be accepted

Will not be reviewed and processed immediately
Allow approximately 10 business days for legal review

Accepted: Not accepted:

Original document Photocopy
Certified copy with required

seal

Electronically certified copy

Need the original returned?
Submit Form MSD-50 Request for Return of Legal Document with legal documents

LASERS
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Getting Help and Submitting Documents

Exceptions

- The following documents may be faxed, mailed, or hand-delivered:
- Marriage licenses
- Social Security cards
- Death certificates

« Birth certificates

- Photocopies accepted

LLASERS
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Getting Help and Submitting Documents

Power of Attorney

A Power of Attorney authorizes someone to act for you during your lifetime.

To be Accepted by LASERS, must:
Be a valid legal document
Be submitted as an original or certified copy
Include financial or retirement authority

A\ A medical Power of Attorney alone is not accepted.
LASERS offers a Limited Power of Attorney form for LASERS matters; available on website

Changing your POA? A new legal document must be submitted and accepted by Legal.

LLASERS
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WHEN LIFE CHANGES



When Life Changes

Death or Divorce: Impact on Your Benefit

A\ YOU CANNOT NAME A NEW BENEFICIARY FOR THE LIFETIME BENEFIT 4\

Death of Beneficiary
Notify LASERS promptly
Submit death certificate
May pop up to the maximum benefit amount

Divorce from Beneficiary
Submit
Form 10-06 Application for Change in Retirement Benefit Due to Divorce
Judgment or court order (must meet legal requirements)
$200 actuarial fee applies
May pop up to an actuarially calculated maximum benefit amount

LLASERS
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When Life Changes

Converting from Disability Retirement

Active Member at Disability Retirement upon attaining regular retirement eligibility,
have option to:

Remain on Disability retirement
Convert to Regular retirement

Inactive Member at Disability Retirement with at least 20 years of service credit:
Do not have the option to remain on disability
Must convert to Regular retirement

Approximately six months before eligibility, LASERS provides:
Written notice

Estimates

LLASERS
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When Life Changes

Rehired Retirees

Contact LASERS before accepting a LASERS-eligible position. You must timely select one of four options:

OPTION 1A

50% Earnings Limitation

OPTION 1B

OPTION 2*

Regain LASERS Membership

OPTION 3

Suspension of Benefit

Continue to Receive monthly
benefit

No contributions paid to LASERS

Fiscal year earnings limit, July 1 to
June 30

Earn wages of 50% or less of annual
LASERS retirement benefit

If earnings limit exceeded, will owe
LASERS the amount of excess
earnings; Retiree responsible for
monitoring earnings

Must have retired with 25 years or
more

Must be at least age 70
No earnings limit

No benefit suspension

Not available for members who
have done *DROP, IBO, and Early
Retirement

Repay all benefits received since
retired plus interest at actuarial
rate; Service credit restored as if
you had not retired

Become an active member of
LASERS and employee & employer
contributions resume

No earnings limit
*The 20 years at any age

actuarially reduced retirement is
not an early retirement

Retirement Benefit suspended

Employee and employer
contributions resume; Earn
Service Credit

No earnings limit

Work less than 36 months,
contributions refunded when
separate, benefit resumes

Work 36 months or more,
supplemental benefit is added
to retirement benefit

31




When Life Changes

LASERS Self-Directed Plan (SDP)

DROP or IBO funds in the LASERS SDP are administered by EMPOWER™

Contact EMPOWER™ Directly for:
- Account transactions

. s SELF-DIRECTED PLAN
- Investment elections T ————

th
re

" hc fund: your Deferred Retirement Option Plan (DROP) or Initial Benefit Option (1BO) so that you can
EMPOWER rcochy. i i i i
RETIREMENT

yo T Y a
1099-R Tax Form ement dreams. The SDP provides DROP and IBO participants with a menu of investment
. options allacating their DROP and 1BO balances
° I ra Wa S COLAs & Act 184
. . Protect Your Retirement Savings
L Self-Directed Plan
This publication provides a general overview of the SDP and answers some questions about taxes, rollovers, fees, penalties,
withdrawals, among other things.
Age 65 & Medicare

Find publications, performance information, FAQs,
and the EMPOWER™ link at:
lasersonline.org/retirees/self-directed-plan

EMPOWER™ Contact: 225.926.8082

LLASERS
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When Life Changes

Insurance and Credit Union Questions

LASERS does not maintain health insurance, life insurance, or credit
union records.

Direct Questions to:
Your last employing agency
Office of Group Benefits

The insurance company or credit union

Use the LASERS Partners and Vendors page to locate contact
information.

LLASERS

Learn more at: lasersonline.orqg/retirees/partners
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What to Remember

Your Retiree Checklist

Keep contact and banking information current
Use a personal email for LASERS updates and myLASERS
Review tax withholding and annual documents

Contact LASERS after a major life event or before returning to work

A D A

Make sure a trusted person knows where important documents are located

LLASERS
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Any Questions?

LLASERS




STAY CONNECTED

Facebook
Facebook.com/LASERSpension

@ ~ Instagram
@LASERSpension
>

YouTube

Youtube.com/laserschannel

Sign up for Emails

www.lasersonline.org/news/sign-up-for-emails/

X (formerly Twitter)
@LASERSpension



THANK YOU!

Your attendance is appreciated!
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