


• LASERS has implemented the latest technologies to protect your 

data with the use of Multi-Factor Authentication (MFA)

• With MFA, your password and a new second factor security 

code will be needed to log in

• Each time you log in, a new security code will be sent via text 

or voice call to the phone number used during registration  

Therefore, you must have access to the device with that 

phone number in order to log in to myLASERS

• With added security , myLASERS will offer more interactive 

features that allow members to accomplish tasks in real -time 

Enhanced Security
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myLASERS gives you the power to monitor accounts 
and accomplish many tasks in a paperless capacity, 
which include:

• View and Print Contribution History

• Check Service Credit

• Check the status of requests 

• Upload documents 

• Utilize the message center 

• Utilize Benefit Estimate Calculator

• Utilize Re-payment of Refund Calculator

With                  you can….
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To Access

Learn more at: www.lasersonline.org/myLASERS -info

From LASERS homepage, 
lasersonline.org, click on 
myLASERS in the upper 
right corner
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Enter the email address you used to register

Click Next
1

2
Enter the password you used to register

Click Verify

3

Click the Send code button

Enter the code you receive via test or phone call

Click Verify

Signing into Your                  Account
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Dashboard
The main landing page or 
dashboard consists of: 

Live tiles and an Options Menu

Live Tiles provide a quick 
account summary

Menu , column on the 
lefthand side, provides 
access to more functions 
within myLASERS 

$2,687.50

25.0

25.0
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Information
Personal Information

Name 

Date of Birth and 

Address  

Beneficiaries

Named Beneficiary( ies) 
currently on file

25.0

25.0
$2,687.50
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Membership
Membership Summary

• Retirement Plan

• Membership Status (Retired, 
Working After DROP,  Retired After 
DROP)

• Enrollment Date

Membership History 

• Employment history including 

– Contributions

– Service credit
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Application Status
The Application Status page displays the status of 
documents sent to LASERS requiring action be taken

Expand view to see the status of a particular application:  

• Received: Date application/form was received by 
LASERS

• In Progress: Application is being processed by 
LASERS

• Completed: Date application/form was 
completed by LASERS
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Benefits
Benefit Recipients

• Payment History

• Tax Withholdings

• DROP/IBO History (if applicable)

• Income Verifications

Benefit Recipients with multiple benefit 
accounts can switch between accounts

All features may not be applicable 
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Documents
• Form 1099 -R

– Retirees

– Beneficiaries

– Alternate Payees

– Members who have refunded 
within the last 5 years

• Annual Statements

– Past 5 years

• Other Documents

– Allows members to view certain 
documents previously mailed to 
a member
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Tools
Benefit Estimate Calculator generate 
estimates on a variety of different 
retirement options 

Repay Refund Estimate Calculator 
estimate the cost to repay previously 
refunded service credit

Request Appointment 

Upload documents such as social 
security cards and birth certificates
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eForms

13



John 
SmithLA Dept. of Revenue

Message Center
• Displays notifications for members such as forms 

received, new documents available to view and 
appointment reminders

• Member has option to print or delete messages 
once read

• Text and email alerts are available
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